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CUSTOMER’S WITHDRAWAL FORM 

 
Preparation place and date: 
Kuldiga, ___  _______________ of ______ 
 
Seller: “LAIMDOTAS” Limited liability company  
Reg. No..: 46101007670 
Legal address:  “Laimdotas”, Deksne, Padures pagasts, Kuldigas novads, LV-3321 
Seller’s contact details: +371 28370399, email: laimdotas@laimdotas.lv  
Seller’s representative: Marcis Pirtnieks (Mārcis Pirtnieks) 
 

Customer’s name and surname:  

Customer’s personal ID No.:  

Customer’s postal address:  

Customer’s telephone number:  

Product name:  

Product purchase date:  

Product purchase price:  

Reason for using withdrawal 
rights: 

 

 
 
I state that I wish to withdraw from the contract I have entered into regarding the purchase of the 
aforementioned product. 
 
 
Customer’s signature: ____________________ 
 
 
Please send a filled-in and signed withdrawal form by email to laimdotas@laimdotas.lv or by post to the 
postal address of SIA “Laimdotas”: “Laimdotas”, Deksne, Padures pagasts, Kuldigas novads, LV-3321. 
 
Please send or deliver the received product to SIA “Laimdotas” address at “Laimdotas”, Deksne, 
Padures pagasts, Kuldigas novads, LV-3321, within 14 (fourteen) days. 



WITHDRAWAL RIGHTS 
 

1. The Buyer has the right to withdraw from the contract for the purchase of the Product within 14 
(fourteen) days without giving any reason for the withdrawal.  

2. The period for exercising the right of withdrawal expires after 14 (fourteen) days from the date of 
receipt of the Product.  

3. During the period for exercising the right of withdrawal, the consumer has the right to use the 
product to the extent necessary to inspect it (to the same extent as would have been possible 
before the product was purchased in a physical store).  

4. When exercising the right of withdrawal, the consumer shall be liable for any use of the product 
which goes beyond the purpose of examination, for any use of the product during the period of 
exercise of the right of withdrawal which is incompatible with the principle of good faith and for 
any reduction in the value, quality and safety of the product.  

5. The Buyer may not exercise the right of withdrawal if the Product has been manufactured 
according to the Buyer's instructions or measurements. 

6. In order to exercise the right of withdrawal, the Buyer must inform the Seller of its decision to 
withdraw from this Contract by express notice. The Buyer may use the attached sample 
withdrawal form but it is not compulsory to do so.  

7. For the right of withdrawal to be respected, it is sufficient if the Buyer sends the notice of exercise 
of the right of withdrawal before the expiry of the right of withdrawal. 

 
WITHDRAWAL CONSEQUENCES 

 
1. If the Buyer withdraws from this Contract, the Seller will refund the Buyer the amount paid 

without undue delay and in any event no later than 14 (fourteen) days from the date on which the 
Seller was informed of the Buyer's decision to withdraw from this Contract.  

2. Refunds shall be made using the same means of payment as used by the Buyer when entering into 
the contract for the purchase of the Product.  

3. The Seller may withhold the repayment until the Product has been returned or the Buyer has 
provided proof that the Product has been returned (whichever occurs first).  

4. The Buyer must return or hand over the Product to the Seller without unreasonable delay and in 
any event no later than 14 (fourteen) days from the date on which the Buyer gives notice of its 
decision to withdraw from this Contract. The time limit is complied with if the Buyer returns the 
Product before the expiry of the 14 (fourteen) day period.  

5. The Buyer is liable for any direct costs of returning the Product.  
6. The Buyer is liable for any reduction in value of the Product if the Product has been used for 

purposes other than determining the nature, characteristics or performance of the Product. The 
Product can be used for inspecting it to the same extent as would have been possible before the 
product was purchased in a physical store. 

 
___________________________ ____________________________ 

Date Customer’s signature 

 

 
 
Seller’s note confirming the receipt of the form:___________________________________________ 

                                                                              (signature, name, surname of the seller and date) 
 


